Privacy Policy

Parker Consultancy Services understands the need to protect the privacy and confidentiality of
clients, potential clients and visitors to our website. We are committed to the responsible use of
information and to maintaining compliance with privacy legislation both in the UK and worldwide.
All personal information is processed in accordance with the principles of data protection
contained in the UK Data Protection Act 1998 and Directive 95/46/EC.

What information do we gather?
The type of client/visitor information Parker Consultancy Services collects generally includes:

Specific personal information which you have chosen to communicate to us whether by e-mail,
through this website or by other means. This is likely to include name, work address, telephone
numbers, e-mail address and any other relevant contact details

Information about your use of our products and services, including any preferences that we
are told about, or information that is submitted voluntarily to us, such as requests for further
information in a specific area of interest, an on-line survey or registration for a conference or
event.

Information which does not personally identify you may also be indirectly collected through
Parker Consultancy Services Internet access logs or cookies. This occurs automatically when you
access our website. This information is used to enhance your visit to our site. It does not
personally identify you.

What are ‘cookies’?

e Cookies are identifiers that we transfer to your computer's hard drive through your
Web browser to enable our systems to recognise your computer next time you visit
and to track usage levels and preferences.

e The Help menu on the menu bar of most browsers will tell you how to prevent your
browser from accepting new cookies, how to have the browser notify you when you
receive a new cookie and how to disable cookies altogether.

Why does Parker Consultancy Services collect this information and how do we use it?

The personal information that is provided by or obtained from you is used and/or held by us for
maintaining our records and in order that we can communicate with you.

We need to communicate with you to respond to any requests for information you make and to
provide any specific service you request. We may also use the information you provide to send
you information which we believe may be useful to you

We may compile information regarding the usage of our site. This information will be for the use
of our business for research and marketing purposes only. Such reports will be compiled on an
anonymised basis and will not include any personally identifiable information.

If you do provide any personal information through this site you are indicating your consent to our
obtaining personal information from you and to the holding and use of the personal information
that is provided by or obtained from you in accordance with this Privacy policy.



Transmitting personal data over the Internet

Parker Consultancy Services takes every reasonable precaution with regard to the security of its
website and acts at all times in accordance with relevant legislation and best practice. However,
any personal data you may supply will be transmitted via the Internet and we are unable to
guarantee the security of such data whilst it is in transit to us. On receiving it we will process it in
accordance with our Privacy policy.

Disclosure of personal information

Parker Consultancy Services will not supply to third parties outside the Bowe Watts Clargo group
or its partner organisations any personal information obtained from clients or potential clients.

We will not disclose any personal information provided unless you have authorised us to so do, or
if we are required to do so by law. Should Parker Consultancy Services be required by law to
release information about you or your organisation, Parker Consultancy Services will co-operate
fully with the relevant authorities.

Keeping your personal information secure

Parker Consultancy Services has measures designed to protect against the loss, misuse and/or
alteration of the information under its control. These include a variety of physical and electronic
security methods to safeguard the storage, transmission and retrieval of data.

Correcting and updating your details

To help us keep our databases up-to-date we would be grateful if you would let us know should
you wish to amend any of your contact details. To do this please email us at :
info@parkerconsulting.com

Changes to the policy

Parker Consultancy Services will update this privacy statement as required. If changes to our
policy do occur, they will be posted on the Parker Consultancy Services website..



